Parent/Guardian Survey
You are invited to complete this short questionnaire about the
afterschool program. Your responses will be kept confidential, so please
do not write your name. Your feedback will help us improve our
program. By completing and returning this survey, you agree to
participate in this study. If you have more than one child in the program,
please just complete one survey and think about all of your children
when answering questions.
How much do you agree with the following statements about the
afterschool program?
Strongly
Agree

Agree Disagree

1. The program staff treat my
child with respect and listen to
what he/she says.
2. My child feels comfortable
with the program staff.
3. I am satisfied with the way
program staff interact with my
child.
4. The program staff maintain
frequent communication with
me.
5. I feel welcome in the
program.
6. The staff offer orientation
sessions for new families.
7. I feel well-informed about my
child's experience in the
program.
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Strongly
Disagree

I
Don’t
Know/
Not
Applic
able

Strongly
Agree

Agree Disagree

8. The program staff welcomes
suggestions from parents and
families.
9. I am satisfied with the variety
of activities provided by the
program for my child.
10. My child has adequate quiet
time to complete homework.
11. The program activities are
connected to what my child is
learning in school.
12. The program gives me tools
and resources to help me
support my child's learning.
13. The program activities help
my child develop real-life skills.
14. The program prepares my
child for future success in
school, higher education,
careers and life.
15. My child is doing better in
school.
16. My child's grades are
improving.
17. The program provides a
safe space for my child to learn
and have fun.
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Strongly
Disagree

I
Don’t
Know/
Not
Applic
able

Strongly
Agree

Agree Disagree

Strongly
Disagree

18. The rooms used for the
afterschool program are safe
and clean.
19. The outside play area is
safe.
20. The program has systems in
place to ensure my child is safe.
21. The program lets me know
how my child is doing
academically, socially and
emotionally.
22. The program staff are
qualified to work with my child.
23. I am satisfied with the
program.
24. The program communicates
with me in my home language.
25. My child makes better
decisions.
26. My child gets along better
with others.
27. My child has input into
what kind of activities are
provided in the program.
28. What family events would you like to see in the future?

29. How could the program be more helpful to your child?
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